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1

CONTENTS
P3. THE VALUES OF OUR GROUP
P4. A letter from the Board of Directors
P5. To Whom does the Code of Conduct Apply?
P6. How can you set an example?
P6. How can you answer your team’s questions?

P7. THE COMMITMENTS OF A RESPONSIBLE COMPANY
P8. A company that respects individuals
P9. A company that offers safety and high-quality products
P9. A company that respects its partners and public authorities
P11. A company with integrity that resists corruption and insider influence
P12. A company that oversees all gift exchanges and invitations among its departments.
P13. A company that encourages privacy
P14. A company that seeks to limit its impact on the environment
P15. A company that is true to its creators

P16. OUR COMMITMENTS AS EMPLOYERS
P17. Respecting men and women inside the company
P18. Respecting health and safety in the company
P19. Conflicts of interest
P20. Respecting personal life and personal data
P21. Respecting the resources made available

P22. PROCEDURE FOR REPORTING

2

THE VALUES OF OUR GROUP
The Beaumanoir Group has structured its
management around 7 key values that
define the responsibility it has towards its
clients, co-workers and partners.

It is a requirement and a strength to be able
to react quickly in a market that is always
changing. The Beaumanoir Group has
implemented an organisation based on its
ability to quickly identify new ideas, make
decisions and apply them in no time.

Respect
Respect is the promise to respect the
diversity of people, to adapt to cultural
differences, and to hold ourselves
accountable when it comes to following
rules and adopting good habits.

Proximity
Proximity is key for building strong and
lasting relationships with our employees, our
clients and our suppliers. We know that it is
only by being close to our partners that will
be able to understand their needs, meet
their expectation, win a mutual trust benefit
from sharing our experience.

Humility
Humility is a strong human value inside the
Beaumanoir Group. Being open to others,
being self-aware and striving to improve our
daily practices is an important commitment
for the longevity of the company.

Passion
We are buoyed by our passion for our work,
our enthusiasm, and the “joy that comes in
winning
together.”
By
joining
the
Beaumanoir Group you become part of the
“TRIBE”!

A mind for business
Having a mind for business is in our DNA and
it is what guides us through the steps we
take. Every day, we mobilise our skills in
order to meet our clients’ needs and to
support the entrepreneurial spirit inside us:
we are driven by our desire to take on new
challenges, think outside the box and take
initiative.

Progress
Progress for us is both technical and human
and each one of us contributes to it
actively. By giving our co-workers true
responsibilities and by relying on their lasting
skills, we build dynamic organisations that
soar into the future.

Ability to react
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A LETTER FROM THE BOARD OF
DIRECTORS
“You have made the decision to work with
the BEAUMANOIR Group or with one of its
subsidiaries: I would like to share with you
our
ambitions,
commitments,
and
expectations.

develop our operation, our human
resources, and our corporate project in
order to remain a major player in the
competitive market that is always
changing.

Our Group aims to offer clients of all of its
labels a quality sales experience that is
respectful and distinguished.

We need you and your full and complete
adherence to the values and ethical
principles that we uphold. Our lasting
collaboration rests on known commitments
to integrity and respect for our corporate
culture.

In doing so, our ambition is to offer our
clients accessible fashion that we build
together with our partners. This ambition
finds its expression in our signature “Fashion
starts with you”.

Our main values are respect, humility,
corporate spirit, responsiveness and a sense
of responsibility.

Through its labels, our Group is able to
distribute fashion items to its clients that are
high quality and that are priced right, with
respect to the mode of distribution chosen.

Our ethical principles are integrity, sincerity,
and fairness.

These values and commitments must
be the motors behind our daily actions
and must inspire us at every level of the
company. We are counting on you to
bring them to life!”

The quote from Teilhard de Chardin
“Nothing is achieved, everything is yet to
be built,” which has become our doctrine,
reflects our willingness to continue to

4

TO WHOM
DOES THE CODE OF CONDUCT
APPLY?
This Code of Conduct applies to all those
who represent our labels in the countries in
which the Beaumanoir Group is present,
with respect to international standards,
legislations and local regulations.

We have made the Code of Conduct
available in 6 languages so that as many of
our co-workers as possible are able to read
it. The French version is the reference
document in France and the English version
is the reference document outside of
France.

If everyone is committed to respecting our
values and ethical principles we will be able
to fulfil our mission to protect our image and
reputation and it will make it possible for the
Beaumanoir Group to continue to grow
safely.

The Code of Conduct is publicly available
on the Beaumanoir Group’s institutional
website.

The role of our co-workers
Each co-worker must become familiar with
this Code, commit to respecting it in the
context of his or her operations and abide
by the current laws and regulations.

• Would I be comfortable if my decision
were made public internally and
externally?
If the answer to any of the questions above
is no or if you have any doubt, the rule must
be to consult with competent individuals
(your superiors, an internal expert, etc.) and
to discuss it openly before reacting.

Good conduct is everyone’s responsibility
and this Code is designed to help each coworker act with integrity, serve as a guide,
and support his or her in his or her daily
choices. Everyone must be able to
anticipate the risks pertaining to his or her
role and responsibilities. This Code is a way
for everyone to weigh their attitude in
situations that may eventually be sensitive
and/or atypical, that they may come
across in internal and external situations.

The Beaumanoir Group has made an Alert
system available to all employees,
described below, that will make it possible
for them to address any notification
regarding a suspicion of violation of the
provisions in the Code or to get help and
counselling that is relevant to the content
and the modalities for implementing it.

Of course, no document can foresee and
address every situation that may arise.
Therefore, every time you believe you are
facing this kind of situation, as yourself the
following questions:
• is it legal?
• is it in compliance with the Code of
Conduct?
• am I applying internal, procedures?

This system does not do away with the
existing channels for employees to express
themselves such as speaking to a superior,
to human resources and, in some countries,
to personnel representatives. The Alert
System is a recourse that can be used when
the situation calls for it.
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The Role of the Team Leaders
As a team leader, you have additional
responsibilities because:
- You are setting an example and
promoting ethical behaviour

- You must decide, when you are faced
with more complex and difficult questions
- Your team will call on you for help and
advice

HOW
CAN YOU SET THE EXAMPLE?
In addition to your everyday behaviour,
which must be exemplary, a few simple
gestures will help you demonstrate the
importance that we attach to the ethical
way of being at the Beaumanoir Group,
including:
- Always have the Code of Conduct
handy;
- Never even suggest to your team that
they should not respect the Code of
Conduct;

- Take time to explain the Code of
Conduct to new Co-workers;
- Reflect often on ethical dilemmas that
may arise in your daily work;
- Whenever you have the chance,
recognise and praise particularly ethical
and brave behaviour in a member of
your team.

HOW
TO ANSWER YOUR TEAM’S QUESTIONS?
Your teams may hesitate and come to
share their concerns and ethical questions
with you. You can out them at ease by
reminding them often that you are here to
listen to the concerns that may arise, and
that if a co-worker willingly shares his or her
concerns, he or she will not be the object of
any disciplinary measures.

What is most important to me as leader:
reaching my financial or sales goals or
reaching the goals laid out in the Code of
Conduct?
These goals are perfectly compatible and
directly connected. Acting as you must - for
the right reasons - is always good practice
in business. The Interests of Society can
never be upheld using practices that go
against ethics or that are illegal.

If you are not sure how to answer their
questions, it is your responsibility to point
them in the direction of someone better
qualified to give them advice. Ethical
questions are rarely simple but they should
not be avoided.

Do Ethical Principles apply to every level of
the hierarchy, all the way to the top?
Ethical Principles apply to everyone. The
more responsibility, the greater the duty to
be exemplary. Making an exception
according to the hierarchical level, status or
position would be unacceptable and
would go against the ethics of the
Beaumanoir Group

You must also make sure that the goals set
by your teams can be reached while still
respecting the Code.
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OUR COMMITMENTS
TO HAVING A RESPONSIBLE
COMPANY
Our strategy consists of offering our clients
affordable fashion products, around the
world, while conforming to the norms of
safety and quality.

We aim for excellence in our relationship
with our clients and we do not hesitate to
continually study and improve the way we
work.

We strongly value honesty, which is at the
heart of our corporate culture. We build
strong and lasting relationships with our
partners and vendors, based on mutual trust
and interest. We respect all parties involved,
including our competitors.

We are aware of the impact of our activities
on the natural environment, and we work
hard to minimise them. We are determined
to not put our future in jeopardy in the
name of the present. We make a positive
contribution
to
the
countries
and
communities that we are present in. We
respect the local cultures and preferences.
We are committed to respecting the
Human Bill of Rights. We want to contribute
to putting an end to child labour and to
forced labour.

We behave with integrity: we respect the
laws and regulations of the country in which
we conduct business and we support the
fight against corruption.
We promise our stock holders a long-term
profit while protecting and making the best
use of the company’s assets.

We do not wish to collaborate with partners
who do not share our values and ethical
commitments.
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A COMPANY THAT
RESPECTS INDIVIDUALS
We are all invited to promote and respect
international law that protects the Human
Bill of Rights inside our sphere of influence.

A foreign prospective partner offers me a
very attractive product and informs me that
he refuses to abide by the legislation in his
country in terms of employment law so that
he can offer products/ services that are less
expensive than those of the competition.
What should I do?
Whether you are in France or abroad, the
Beaumanoir Group’s search for a high
quality/ price ratio must never take
precedence over respect for the various
legislations that apply in terms of
employment law. Speak openly with him
and explain the policy of our Group on this
topic clearly. If he does not change his way
of working, then it is clear that we will not be
able to enter into any kind of business
relationship with this partner.

We must make sure that we do not partake
in violating the Human Bill of Rights and that
we eliminate all forms of forced labour or
child labour.
Discrimination in the work place and
inhumane work hours must also be banned
from our organisations, and more generally
from all those that we collaborate with.
Our operations and our development must
also proceed with respect to social and
cultural traditions of the communities and
countries in which we are rooted.
We would especially like to continue our
efforts to build responsible partnerships and
thereby contribute to the economic and
social development of these parts of the
world.

I heard rumours regarding child labour in
one of our foreign suppliers’ factory. I did
not notice anything unusual during my onsite visits. Should I ignore these rumours?
No. You cannot ignore these rumours. You
must immediately inform the team in
charge of the social audit program for our
suppliers. In this context, an audit will be
ordered in the factory in order to check the
working conditions. If any abnormalities are
noted, we implement a corrective plan of
action with the supplier. If the supplier
refuses to undertake an ongoing process to
improve working conditions, we will need to
end our business relationship with him.
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A COMPANY THAT
OFFERS SAFETY AND HIGH-QUALITY PRODUCTS
A pledge of trust and recognition for the
Beaumanoir Group’s labels towards their
clients, the safety and quality of the
products we sell are a priority.

I am in touch with a client who tells me that
she had an allergic reaction after using one
of our products. What should I do?
Regardless of how you find out about and
even though it may not necessarily be due
to our product, you must always and
immediately transfer the information to your
superiors so that Quality Control can begin
an in-depth study.

We commit to respecting all regulations
and norms that apply to manufacturing
and selling our products.
Our products must comply with the control
standards from our Group, and we assess
and ensure their safety.

I just received a test report from one of our
suppliers indicating results that are very
slightly lower than my label’s standards.
May I accept it in order to meet the delivery
times for the merchandise?
Since quality and safety are very important
to us, you cannot forego the label’s
standards. You must discuss it with your
superior and with your quality control
officer.

If we are aware of a claim made by one of
our clients, we must ask him or her to
contact the Customer Service in charge,
and if the claim reveals a potential safety
issue we will provide immediate information
to our superiors or to Quality Control.

A COMPANY THAT
RESPECTS ITS PARTNERS AND THE PUBLIC
AUTHORITIES
We act in an ethical, fair and professional
way in our relationships with our fellow
players in the market, whether we are
dealing with public authorities or partners.

Once we choose them we respect their
independence and their mode of
operating.
Therefore, we must make sure that our
suppliers are not in a situation of economic
dependency.

Respecting the authorities
In the event of controls or investigations, we
must always provide complete information
that is precise and correct to the authorities.

We must not take advantage of the
Beaumanoir Group’s position on the market
to receive special treatment (including in
regard to the periods or conditions of
payment). In addition, we must help our
suppliers to meet our expectations,
including by making sure that they fully
understand and respect our ethical
expectations, regardless of what country
they are.

We abide by all obligations to notify the
relevant authorities in any matter
pertaining to the safety of our products.
Respecting our partners
We do all we can in order to make sure our
partners are in a “win-win” partnership. We
choose them in a fair way in regard to their
ability to respect our ethical principles,
without showing any kind of favouritism.

Finally, we commit to protecting the private
information of our suppliers, as if it were our
own.
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In am in contact with a supplier who seems
to be very good, but right now he does not
have any clients. May I work with this
company?

I am looking for a supplier. Among my two
prospective
suppliers,
one is
very
competitive in terms of prices, but offers a
lower quality. May I communicate the 1st
supplier’s prices to my other prospective
supplier to incite him to lower his prices?

Yes, but you must keep a close watch on
the situation and inform him in writing that
he must find other clients. If after a season
of collaboration, the Beaumanoir Group is
still his only client, you will have to
reconsider your relationship with this
supplier.

Under no circumstances are you authorised
to communicate confidential information
such as the prices or the identity of your
other suppliers. This would go against ethics
and against the law. You may, however, tell
him in a general way that another supplier
is offering lower prices.
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A COMPANY WITH INTEGRITY THAT
FIGHTS CORRUPTION AND INSIDERS INFLUENCE
Corruption is unacceptable and it is not
compatible with our corporate culture.

when it implicates public authorities. We
adopt a “zero tolerance” policy in terms of
corruption in regard to “facilitation
payments,” meaning payments made in
order to complete or speed up some
administrative formalities such as requests
for licences or passing customs.
an employee or a representative of a
company that may lead him to betray his
loyalty towards his company, except when
licit of course;

It is harmful to the communities in which we
do business and it can be damaging to the
company. Corruption is forbidden in all
countries where we do business, especially
We must make sure our business partners
and middle associates are aware of our
standards and that they respect them,
especially when they will be representing us
in countries where the risk of corruption is
high.

+ Acceptance or request of money or
objects of value (presents, invitations...) that
may lead you to betray your loyalty
towards the Beaumanoir Group or that may
be seen as influencing a sales relationship;

You must inform your superiors immediately
or the Compliance department:

+ Contacting middle managers to do what
we are not allowed to do or what we have
determined we should not do. This supposes
that
we
choose
our
consultants,
subcontractors, agents and other business
partners carefully and that we monitor
them closely.

+ If you are privy to any actions that may go
against our policy in our efforts to fight
corruption;
+ In the event of extortion or attempt to
extort, meaning payment of an amount of
money or something of value in order to
avoid physical harm of one of the
Beaumanoir Group’s collaborators and
thoroughly
document
the
payment
request.

I just received an invitation to a reception
from one of my partners. I know that there
will be business men, politicians and other
civil servants present at the reception. May
I accept the invitation as a representative of
the Group?

We do not tolerate:
+ The offer, promise or gift of money in the
form of a facilitation payment or an object
of value (presents, invitations...) to a
representative of public authorities, a
political party or a public figure, a union or
a union leader;

Yes, if you have received permission from
your supervisor to participate.
I was advised to hire a local “consultant” in
order to get the necessary authorisations
from the public authorities. The consultant
has asked for a substantial advance and
has assured me he is going to use it to
“speed up the process”. Should we be
worried?
Yes. If you think that a middle manager is
acting in a suspicious way, do not give him
any deposit or any other amount before
you have made sure that no illicit payments
has been made or are going to be made.
You should also inform your superior.

+ The offer, promise or gift of money or an
object of value (presents, invitations...) to
charity organisations or organisations of a
similar nature, in order to obtain any
advantage for the Beaumanoir Group on
the part of a representative of the public
authorities
+ Offer, promise or gift of money or an
object of value (presents, invitations...) to
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A COMPANY THAT
OVERSEES ALL PRESENT EXCHANGES AND
INVITATIONS AMONG PARTIES.
Invitations, especially to lunch, among coworkers and partners, that contribute to
establishing a good working relationship
between people and that may enhance
mutual understanding, are not forbidden,
but they should be balanced and
respectful of the ethical principles laid out
in this Code of Conduct.

A supplier gives me several inexpensive
products. Should I accept them?
You should only accept presents that have
a symbolic value (presents that have the
supplier’s logo on them or a traditional gift
such as tea, Turkish delight, gazelle horns,
etc.). If your supplier’s present fits these
categories, you may accept it and give it
to the Group’s Communications office for
the yearly lottery. If not, you must politely
refuse the gift and explain to your supplier
that it goes against our ethical policy. As in
all other cases, you may ask for support
from your superior in order to make the right
decision.

When you receive a present or an
invitation, the “golden rule” is total
transparency toward your superiors, and
you should remain reasonable, always
mindful of how these acts may be
perceived publicly.
Therefore, when you receive a gift or when
you give gifts or invitations in the context of
your work, you absolutely must inform your
superior in order to make sure that it is
reasonable and acceptable.
We must not accept presents or invitations
that are not clearly only of symbolic value.

A sales partner with whom I am negotiating
a new contract leads me to believe that the
negotiations would go more “smoothly”
over a good dinner.
I have a feeling the margin of negotiation
will depend on the check at the end of the
meal.

You must refuse any advantage that may
go against the regular rule of fair and
healthy competition.

Share your concerns with your superior. You
may have to bring this up with your
partner’s director because it is unlikely that
they condone this kind of behaviour on the
part of their employees. In any event, do
not
give into
temptation.
Healthy
negotiation is based on the quality of a
balanced partnership and not on our ability
to give gifts.

We should also note that the presents that
you may accept and that are reasonable
and approved, do not need to be returned
to their sender. They must be handed over
to the Reception or the Communications
office of the company in order to be given
out during an annual lottery organised for
all employees.
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A COMPANY THAT
ENCOURAGES PRIVACY
Information has value and therefore if you
share information without permission you
may harm the Beaumanoir Group.

My friends often ask me questions about
my job: they want to know about the
conditions in which we manufacture our
products. Of course, I know a lot about it
because of my work: but what information
am I allowed to share with them?

We must all work to protect internal
information and those of us who have
access
to
confidential
information
pertaining to our sales partners have the
same obligation to protect it against any
attempts to share it.

All information (written, electronic, verbal or
in any other form) that is not available to
the public and that you have access to
because of your positions as a collaborator
for the Beaumanoir Group must be
considered
internal.
Sharing
this
information, even with trusted friends, is not
acceptable. This may harm the company.

This duty to protect confidentiality concerns
all of us and we must therefore protect the
confidential information and data that we
may have access to whether it pertains to
the company, the employees, the clients or
the suppliers.

During a meal at a restaurant, one of my
colleagues brought up an important
project about a plan to reorganise, isn’t that
a bit reckless on his part?

We should all feel concerned by the need
to protect the privacy of information by
making appropriate choices when we
communicate
(paper,
electronically,
handing documents over in person, public
spaces or meeting rooms...). In particular,
before we share internal information (with
our family or on social networks) it is
imperative that we make sure we are
allowed to share it.

Indeed, it is. It is very important that you be
careful and discreet when broaching
topics that are confidential in a public
place (train station, restaurant, hotel, public
transportation...), whether it is during a
business meal or outside of work, all
confidential information from the company
must always be protected. We must all
avoid divulging any information that may
be harmful to the Group.
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A COMPANY THAT
SEEKS TO LIMIT ITS IMPACT ON THE
ENVIRONMENT
Protecting the environment is one of the
Beaumanoir Group’s main concerns.

Every day I drive back and forth a fair
distance in order to get to work. I am aware
that this has an impact on the environment
and I would like to know if there are any
alternatives.

In all operations and all sites where they
take place, the Beaumanoir Group is
always careful to follow all environmental
norms and legislation that may apply.
We are seeking to reduce the carbon
footprint of our product’s lifecycle and that
of our daily behaviour, regardless of our
position.

Many co-workers go the same way every
day. In order to reduce the cost that each
trip represents and in order to limit the
impact on the environment, we encourage
employees to carpool. We have reserved a
space for these kinds of requests on our
intranet system or our bulletin boards.

In order to do so:
+ We favour environmentally friendly
practices in our conduct and we raise
awareness for our employees;

I am a buyer for the label and I am
particularly concerned about making
ecological choices. I would like to improve
our products’ environmental performance
but my suppliers say it will be much more
expensive...

+ We put Eco-designs at the heart of our
product development;
+ We work to reduce and recycle
packaging for our products;

Many solutions are available today and
they can be examined depending on your
label and your sourcing zone. You should
get in touch with the teams in charge of
supplier performance to get help analysing
the situation in order to find an approach
that fits your initiative.

+ We encourage our suppliers to adopt an
environmentally friendly approach in their
operations and to promote conscious
manufacturing and the use of organic and
natural fibres;
+ We work to reduce waste as much as
possible and to encourage recycling.
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A COMPANY
THAT IS TRUE TO ITS CREATORS
In our professional interventions and more
generally in the statements we make about
the Group, its labels and its subsidiaries, we
represent the Group with all third parties.

I took part in a conference and during the
welcome drink I spoke to another
participant about my role in the
Beaumanoir Group. Later in the evening, I
realised that the young woman that was
next to us was a journalist who came to
cover the conference. Even though I had
not said anything confidential, I would not
want my words to end up on the first page.

The BEAUMANOIR Group wishes to respect
its employees’ freedom of speech and be
available to listen to them, as long as there
is goodwill and fair play on both sides
Therefore, it concerns all of us when it
comes to the image and feeling that we
want to portray and share with outsiders,
with our clients, professional networks,
social networks and in our personal
environment. And, the Beaumanoir Group
asks all of its employees to please not speak
in the name of the company without prior
permission.

When you are out, you must always keep in
mind that your words may be repeated
when you are in a professional or personal
situation in the presence of a journalist. If
you have any doubt, contact the
Communications Director who will be able
to advise you.
Our team organised a meeting in a hotel,
which led us to have dinner and spend the
night there as well. One person had more
to drink than they should have and
behaved disrespectfully towards the hotel
personnel. What should I do?

We are aware of the large space social
networks occupy today and we wish to fully
respect everyone’s right to express and
share their ideas and opinions. However,
we wish to remind our teams that they must
always show restraint and avoid any
situation that may lead statements made
by a co-worker to be seen as coming from
the Beaumanoir Group.

Even though this incident occurred during
the evening, your co-worker was still on
task. In the eyes of the other clients at the
Hotel, he or she was still representing the
Beaumanoir Group. It is clear that this
behaviour is unacceptable.

All of us create our employer label and we
develop a feeling of pride and belong as
ambassadors!
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OUR COMMITMENTS AS
EMPLOYER
We want the Beaumanoir Group to be a
place where people enjoy working.

which personal talent and merit are
recognized, personal life is respected and a
good balance between professional and
home life is taken into account.

We know that our teams represent the most
important resource for our operations.
Therefore, we encourage collaborative
work, active listening, solidarity and respect
for diversity.

We encourage a climate of respect and
kindness so that we can make sure that
everyone is able to express themselves
freely.

Co-workers must therefore get to enjoy a
safe and healthy work environment in
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RESPECTING INDIVIDUALS IN THE COMPANY
Respect is a fundamental value for the
Group.

It makes me uncomfortable when I hear
bad jokes about my gay co-workers. What
should I do?

We demonstrate this by our willingness to
respect each individual that is a part of it
without suffering any kind of discrimination.

Homophobia is absolutely unacceptable.
Each one of us deserves the respect of
others. We want a work environment that is
open and inclusive. If you experience an
issue of this kind, please try to explain to
those telling jokes that their behaviour is
unacceptable. Otherwise, speak to your
superior or to the Director of Human
Resources.

The BEAUMANOIR Group is therefore intent
on promoting real professional equality, in
all of its entities, between women and men,
supporting diversity and the right to work for
all, focusing its social policy on skills and
performance.
Therefore, each individual must have
access to hiring possibilities, training and
promotions inside the group, regardless of
age, gender, ethnic or national origins,
religion, union status, or even health.

In hiring a candidate for a short-term
contract, I have the feeling I am being
implicitly asked to avoid hiring a
handicapped person. Should I take this
request into consideration?

Any lack of respect, including verbal abuse
in the form of racist, discriminatory, or sexist
statements or any inappropriate behaviour
is therefore contrary to the ethics of the
BEAUMANOIR Group.

No, the Beaumanoir Group condemns
every kind of discrimination, from choosing
a candidate to fulfilling job requirements.
You choose a candidate on the basis of his
or her skills and merit alone. It is therefore
formally
forbidden
to
take
such
considerations into account. The Director of
human resources and the person in charge
of handicap access are available to
support you in this event.

17

RESPECTING HEALTH AND SAFETY IN THE
COMPANY
All of our teams must work in an
environment that guarantees their physical
and mental safety and health.

As store manager, I often close the shop
after night fall. Sometimes I do not feel safe.
I told my superior but he did not take any
action. Should I get in touch with anyone
else in the company?

The BEAUMANOIR Group strives to
guarantee enjoyable work spaces where
employees will enjoy working, with respect
to the current safety and hygiene
regulations.

Yes, get in touch with Human Resources in
order to discuss possible solutions in order to
avoid this kind of situation.
With meetings taking place on various sites,
it is sometimes difficult for me to arrive on
time without driving faster than the speed
limit. Should I ignore these rules and
prioritise my professional appointments?

You are also an important link in your safety
and that of your co-workers. Therefore, you
must abide by the safety rules that apply in
the company, measure the risks you take
and take all precautionary measures that
apply to the situation. You must also always
follow directions in case of emergency in
the work place.

No, safety is one of our main
preoccupations, punctuality can in no way
justify violating road safety rules. As much as
possible, try to plan your meetings so that
you have enough time to get there safely.

Human dignity must also be respected
unconditionally. Any behaviour or actions
that go against these rights, including moral
or sexual harassment is unacceptable and
contrary to our values.

My superior can sometimes be very
intimidating. I know that she means to
incite high quality work but sometimes she
can be very humiliating, which is harmful to
the team’s morale. What can I do?

At my logistics site, I was asked to
exceptionally circumvent the security
system to avoid slowing down productivity.
What should I do?
You should never deactivate, disconnect or
neutralise a security system or any control
equipment without prior permission from a
security officer. If your manager insists, you
must refuse and inform your general
manager or the Director of Human
Resources. We are absolutely committed to
safety
and
it
should
never
be
compromised.

Your superior’s role is to stimulate you and
motivate the team so that they can do the
quality work expected. Therefore, even
though it is justified for her to assess the
performance of the members of her team
and make comments on it, she also must
treat her team with respect and act
appropriately. If you consider that you are
not being treated professionally, you should
try to talk about it with your manager. You
can also consult with your Human
Resources representative. A good work
environment demands that everyone
support one another, from managers to
teams.

One of my co-workers seems really
stressed these days. I have already tried to
talk to him but he has refused. Yesterday he
had a dizzy spell at work. What should I do?
It is important that you notify Human
Resources and your co-worker’s superior
immediately so that they can take action
right away. You must imperatively inform
the appropriate services in order to help
your co-worker to the fullest.
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During one of our team parties, one of my
colleagues found that our superior had an
inappropriate behaviour towards her,
especially in his gestures, looks and
conversation. She doesn’t dare talk about
it since she does not want to seem too
prude or risk compromising her chances at
a promotion down the road. What should I
do about this?
You should encourage your colleague to
talk about it with her superior, if she is able.
Otherwise, she can talk to the Director of
Human Resources. If your colleague does

not take action you will be responsible for
telling your Director of Human Resources,
even if you do not know all the facts and
even if you were not a direct witness. It is
very important to put an end to any
unacceptable behaviour before it gets out
of control. If it is too hard, you can [word
missing] your colleague or use the
procedure for internal notification system
by
providing
this
information
by
email:compliance@groupebeaumanoir.com (link on the Beaumanoir
Group website)

CONFLICTS OF INTEREST
We may all be faced with conflicts of
interest someday, especially connected to
our
friendships,
family,
financial
investments...

have suggested that I might be in a
delicate situation. What should I do?
This could take on the appearance of a
conflict of interest. You should talk to your
superior or to the Director of Human
Resources. In addition, you and your wife
should take all measures to make sure that
the confidential information or information
that belongs to both companies remains
protected.

Therefore, it is best to avoid, whenever
possible, situations in which our personal
interests may be in conflict with those of the
Group.
In such a case, transparency is the best
policy so that an analysis can be carried
out.
My brother just started a business
wishes to offer his services to
Beaumanoir Group. He is offering
prices, compared to the competition.
I recommend him to the Directors?

and
the
low
May

Whether the offer is attractive or not, it is
important to signal any potential conflicts of
interest, such as with a family relationship.
Your brother’s offer may still be approved
and will be considered in an objective way,
like any other offer. Such a relationship
cannot influence the company’s choice
favourably or unfavourably. It is clear that
you should not be a part of any part of a
decision process that may concern your
brother’s business in any way.

My wife works for one of the Beaumanoir
Group’s sales partners. At home, we do not
talk about work. However, my colleagues
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RESPECTING PRIVACY AND PERSONAL DATA
The Group is committed to only collecting
necessary personal data that is needed for
its own operations, or if the law requires it
and to keep it safely. Therefore, we do not
spontaneously
collect
information
pertaining to health, ethnic origins, sexual
orientation, political opinions, or religious
beliefs.

Yes, we always respect a client’s request if
no longer wants us to use her information for
marketing purposes and we must make
sure that our contact lists are always up to
date. Seek help from the internal experts in
order to best address this request.
One of my colleagues recently had an
operation. I would like to send him a getwell card but the company refuses to give
me his address. What can I do?

The individuals whose information we do
collect must be informed of the type of
information needed and the reasons it is
needed. This information is transferred only
to accredited people who have a
legitimate reason to have access to it.
The Beaumanoir Group has the necessary
authorisations to access and preserve
personal data and is committed to keeping
it only for the duration required for the legal
or professional reasons it was collected.

It is important to remember that everyone
has a right to privacy and that this
colleague does not necessarily want his
address to be known and accessed by all.
Talk to Human Resources who may
eventually be able to pass on a note
without divulging your colleague’s address.
Why does our Group need access to
personal data?

The Group is also committed to never
transferring
its
employees’
personal
information outside of the country in which
it was collected.

We need to collect and use personal data
in order to meet various needs on the part
of our collaborators, clients and other
participating parties. For example, we use
email addresses to send clients or
candidates the information they need. We
collect data for marketing actions or for our
CRM database. We also need personal
information on our co-workers in order to
pay them or address legal matters.

We are also committed to respecting the
privacy of every one of the Group’s
collaborators.
Our Customer Service just received an
email from a client who wishes to know the
personal information that was collected on
her and she is asking us to destroy it.
Should we fulfil her request?
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RESPECTING AVAILABLE RESOURCES
Waste or misguided use of resources
available is harmful to the financial and
corporate performance of the company,
and more generally to the environment.

therefore forbidden to share your
membership or discount card for use on
purchases that are not your own.
Every day I receive an email containing the
“joke of the day,” which is often very funny.
I would like to transfer some of them to my
co-workers to lift their spirits on a Monday
morning, but I am not sure that everyone
will appreciate them. What should I do?

The company’s resources (material, labour,
service vehicle...) should therefore not be
used for personal reasons, except for
communication equipment which can be
used in a limited way, with respect to the
Group’s information code.

We do not recommend that you circulate
such “jokes”. Beyond the risk inherent in
circulating mail with an attachment, you
should not forget that we do not all have
the same sense of humour.
More
specifically, the email system and access to
the Company’s Internet should never be
used to access, conserve, send or publish
documents that do not conform to the
code of conduct - especially in regard to
respect for other individuals. We include in
this images that may be of a pornographic,
sexually explicit, political or religious nature
or that may contain comments that could
be construed as racist or that may promote
violence, hate, or intolerance.

In addition, we must make sure we prevent
access by social media sites (such as
Facebook,
LinkedIn,
etc.)
to
our
professional electronic contact/address
lists.
May I sell the products that I buy in a shop
with the discount reserved for co-workers?
The products that you buy with your
“employee discount” are strictly reserved
for your personal and family use and must
never be sold, at any price. We also remind
you that the use of the membership
account is for your use alone and that it is
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INTERNAL NOTIFICATION
PROCEDURE
We must all respect these provisions and
especially those pertaining to the
obligation to protect the integrity and offer
respect to the values and ethical principles
upheld by the company. Since it is
primordial that we all respect the code,
we must also be its guardians.

All investigations will be conducted with
respect to applicable local legislations,
including those that apply to the offending
party.
The “Ethics Committee” is made up of:
+ A General Manager in charge of
strategic projects and of transformation
+ A Director of Human Resources and
communication
+ The General Manager of the China
Beaumanoir Group
+ An International Director
+ A Director for merchandise channels

Therefore, the company expects that all of
you:
+ Take action when faced with a situation
that goes against the code;
+ Notify the events that you may have been
a witness to.
However, you will not be penalised for not
implementing the notification procedure.

Once the “Ethics Committee” has received
the notification it will address it:

Even though the normal path is to bring up
such concerns with your superior or with the
Director of Human Resources, the
Beaumanoir Group has implemented a
system that makes it possible for you to
contact the “Ethics Committee”:
+
By
email
to
the
address:compliance@groupebeaumanoir.com

+ By making sure that the events that are
the object of notification fall under the
umbrella of the BEAUMANOIR Group’s
Code of Conduct,
+ By entrusting investigations to the
department in the Group that is best
qualified for identifying and addressing the
notified events.

following

+ By mail: Groupe BEAUMANOIR (Direction
Ethique) – 10 impasse du Grand Jardin –ZAC
La Moinerie – 35418 SAINT-MALO.

Next is the investigation phase in which
each person will be asked to cooperate
fully and to provide, upon first request, all
useful information and documents.

This system is also available for all those who
need help or advice regarding the
contents of the Code and the modalities for
its implementation, for those who did not
get answers from their superior or from
Human Resources.

The person being investigated will be
informed of the nature of the complaints
against him or her.
Information may not be immediate if, for
example, it must be checked, or kept
secret or handed over to the authorities.

After receiving notification, the “ETHICS
committee” will be in charge of addressing
the signal as soon as possible (maximum
period of 48 hours for considering it and one
month to address it), with respect to
confidentiality,
impartiality
and
presumption of innocence.

Information will only be shared with those
who have a legitimate need to access it in
the context of the investigation and in order
to make sure the notifications are
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addressed and appropriate measures are
taken.

In “good faith” means that at the time the
procedure was launched, complete and
honest information was provided, even if it
turned out later to be erroneous.

The Directors in charge of the investigations
will give a report to the “Ethics” committee,
which will then rule over the decisions to
make in order to end the problem, sanction
the events and prevent any risks.

Anyone who believes they are being
retaliated against must immediately notify
the committee, following the procedures
described above.

Whenever possible, the person who
implements the process of notification will
be informed of the results of the
investigation.
It should also be known that no individual
who comes forward in “good faith” will be
sanctioned or retaliated for having notified
the committee of any events elating to true
or potential corruption, insiders influence,
unfairness,
conflict
of
interest
or
discrimination, with respect to this
notification procedure.

However, any dishonest or slanderous
notification with a purpose that goes
against neutrality, fairness, and respect
may be the object of sanction.
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